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Q2 - Program/Facility Satisfaction - All Respondents

4.37

4.25

4.23

4.20

4.19

4.18

4.10

4.09

4.04

4.04

3.98

3.93

6-8 Summer Day Camp

Bessworth Child Care Program

Club Teen

Outdoor Track

K-5 Summer Day Camp

Community Service sponsored Youth Athletics (i.e. soccer, basketball,
etc)

School Vacation Experience (February and April Vacation)

Summer Youth Athletic Camps

Special Town Events (i.e. Winterfest, Summerfest, Scary Hayride, Easter
Egg Hunt)

Town Beaches

Community Service sponsored High School Activities (i.e.outdoor
adventure, ski program)

Outdoor Basketball Courts

P
ro

gr
am

/F
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ty

Mean Score (1=low-5=high)
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Q2 - Program/Facility Satisfaction - All Respondents - Con't

3.88

3.80

3.79

3.76

3.75

3.59

3.49

3.44

3.37

3.30

3.30

2.79

2.73

Outdoor Skating Rink

Tennis Courts

Outdoor Athletic Fields

Discount Ticket Programs

Boat Ramps

Parks and Trails (non-athletic)

Programming of Cable Access TV
(Channel 2 and 3)

Community Bulletin Board on Cable
Access TV

Adult Recreation Programs

Senior Trips

Lighting Management System

Senior Social

Senior Recreation Programs

P
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am

/F
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ty

Mean Score (1=low-5=high)
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Q3 - Frequency of Viewing Channels 2 or 3 - All Respondents

never, 15.7%

about once per year, 15.7%

about once per month, 
35.0%

about once per week, 22.0%

more than once per week, 
9.8%

�������������
����
������



Q4 - Performance of Scarborough Community Services Department - All Respondents

4.12

4.07

4.06

4.04

4.02

4.00

3.83

3.81

3.75

3.66

3.54

Facilities Upkeep at Athletic Fields

Registration Procedures

Volunteer Opportunities (coaching,
officiating)

Athletic Field Conditions

Overall Community Services
Department Performance

Brochures

Athletic Equipment Management
and Upkeep

Program and Activity Scheduling

Facilities Upkeep at Town Beaches
and Boat Ramps

Facilities Upkeep at Non-Athletic
Parks and Trails

Scheduling of Athletic Fields

S
er

vi
ce

 C
at

eg
or

y

Mean Score (1=poor-5=excellent)
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Q5 - Preferred Action Regarding a Community Center - All Respondents 

13.9%

16.3%

53.8%

3.6%

5.6%

6.8%
Build and operate a Community Center with
Town tax revenues and little or no membership
fees for resident users

Build and operate a Community Center with
Town tax revenues and pay off over time through
membership fees for resident users

Partner with the YMCA to build and operate a
Community Center which would include
membership fees for resident users

Partner with other organizations and/or
communities (not the YMCA) to build and operate
a Community Center which would include
membership fees for resident users
Take no public action with regard to building and
operating a Community Center

Other or No Opinion
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Q6 - Items That Should Be Included In Community Center - All Respondents

4.46

3.97

3.71

3.70

3.54

3.50

3.36

3.21

3.10

3.07

Indoor Swimming Pool

Indoor Track for Walking/Running

Teen Center

Senior Citizens Center

Exercise Rooms and Equipment
(Non-Weight)

Meeting Rooms for Public Use

Weight Rooms and Equipment

Game Rooms/Table Sports Area

Hydro-Therapy Pool

Child Care Area

Ite
m

s

Mean Score (1=not important---5=very important)
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Q8 - There is a Lack of Sufficient Outdoor Athletic Fields - All Respondents 

strongly disagree, 18.5%

disagree, 14.9%

neither agree nor disagree, 
37.3%

agree, 15.7%

strongly agree, 13.7%
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Q9 - There is a Lack of Sufficient Indoor Athletic Facilities - All Respondents 

strongly disagree, 13.3%

disagree, 8.5%

neither agree nor disagree, 
32.3%

agree, 25.0%

strongly agree, 21.0%
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Q10 -Support for Artificial Turf at the High School Complex - All Respondents

Yes
25.0%

No
48.4%

No Opinion
26.6%
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Q11 - Programs or Facilities for Which More Offerings Are Needed - All Respondents

4.16

4.08

4.03

3.92

3.92

3.78

3.44

3.29

3.17

3.14

3.08

Bike Lanes along Roadways

Pedestrian Crosswalks within
Roadways

Sidewalks along Connector Roads
and Major Roadways

Pedestrian & Bike Connections
between Existing Trails

Pedestrian & Bike Connections
between Existing Neighborhoods

Sidewalks within Neighborhoods

Parks and Trails (non-athletic)

Adult Recreation Programs

Outdoor Athletic Fields

Discount Ticket Programs

Senior Recreation Programs

P
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Mean Score (1=strongly disagree---5=strongly agree)
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Q11 - Programs or Facilities for Which More Offerings Are Needed - All Respndents - Con't

2.94

2.94

2.90

2.86

2.81

2.79

2.76

2.68

2.65

2.65

2.62

2.60

Senior Trips

Special Events/Festivals

Outdoor Skating Rink

Town Beaches

Summer Youth Camps

Tennis Courts

Youth Athletics

School Youth Vacation Camps

Boat Ramps

Outdoor Track

Child Care Programs

Outdoor Basketball Courts

P
ro

gr
am

 o
r 

Fa
ci
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Mean Score (1=strongly disagree---5=strongly agree)
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Q15 - Lack of Access for Persons with Disabilities

no
58.8%

yes
41.2%
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% Average % Average
Household Family Size (number of persons) 3.53 3.02
Age of Respondent (in years) (Avg. Age of Householder) 47.37 51.89
Percent of Family Households with Children ages 0-18 68.1% 48.4%
Household Gender Composition

Percent of Household Members - Male 48.7% 48.9%
   Percent of Household Members - Female 51.3% 51.1%

Percent of Households Occupied by a Member of the Household at Least 7 
Months Out of the Year 99.2%
Percent of Households that Own or Are Buying Their Home 96.7% 81.5%
Respondent Length Residing in Scarborough (in years) 13.4
Median Income of Respondent's Family Household $85,526 $65,138
* Townwide data is from 2000 U.S. Census, U.S. Department of Commerce

Townwide 
Comparison *All Respondents

TOWN OF SCARBOROUGH - 2004 COMMUNITY SERVICES SURVEY
Respondent Profile
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