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Introduction and Methodology

Conducted of all households in Scarborough to assess the needs
and opinions of residents regarding community service
programs and facilities.

Distributed via mail to all Scarborough households within the
Summer Community Services Brochure.

In addition, surveys were made available at the Town offices,
announced within the local paper, and advertised over the local
cable access channel.

Respondents could either complete a hard copy survey or
complete the survey on-line using PolicyOne’s online survey

system.



Introduction and Methodology
— Con't

All survey responses are confidential and are reported in the
aggregate only.

A total of 254 survey responses were received, approximately
4% of all households.

The survey was a non-random and therefore, a non-scientific
survey.

Results are intended to be a starting point for further
discussions and deliberations for the long-term IElanning of
community services and facilities in Scarborough.



Q2 - Program/Facility Satisfaction - All Respondents

Mean Score (1=low-5=high)

6.8 Summer Dy Camp NI I+ 7

Bessworth Child Care Program [ T 425
ClubTeen [ T T4
Outdoor Track [ 40
K-5 Summer Day Camp [ T 40
Community Service sponsored Youth Athletics (i.e. soccer, basketball, _ 418
etc) ’
School Vacation Experience (February and April Vacation) _ 4.10
Summer Youth Athletic Camps [T 409
Special Town Events (i.e. Winterfest, Summerfest, Scary Hayride, Easter _ 404
Egg Hunt) '
TownBeaches [ e
Community Service sponsored High School Activities (i.e.outdoor _ 398
adventure, ski program) )

Outdoor Basketball Gourts — .93

Program/Facility
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Outdoor Skating Rink

Tennis Courts

Outdoor Athletic Fields

Discount Ticket Programs

Boat Ramps

Parks and Trails (non-athletic)
Programming of Cable Access TV
(Channel 2 and 3)

Community Bulletin Board on Cable
Access TV

Program/Facility

Adult Recreation Programs

Senior Trips

Lighting Management System

Senior Social

Senior Recreation Programs

www.policyoneresearch.com

Q2 - Program/Facility Satisfaction - All Respondents - Con't

Mean Score (1=low-5=high)

3.88
3.80
3.79
3.76
3.75
3.59
3.49
3.44
3.37
3.30
3.30
2.79
2.73




Q3 - Frequency of Viewing Channels 2 or 3 - All Respondents

more than once per week,
9.8%

never, 15.7%

about once per week, 22.0%

about once per year, 15.7%

about once per month,
35.0%



Q4 - Performance of Scarborough Community Services Department - All Respondents

Mean Score (1=poor-5=excellent)

Facilities Upkeep at Athletic Fields

Registration Procedures

Volunteer Opportunities (coaching,
officiating)

Athletic Field Conditions

Overall Community Services
Department Performance

Brochures

Service Category

Athletic Equipment Management
and Upkeep

Program and Activity Scheduling

Facilities Upkeep at Town Beaches
and Boat Ramps

Facilities Upkeep at Non-Athletic
Parks and Trails

Scheduling of Athletic Fields 3.54

|

3.66

3.75

3.83

3.81

4.Q

4.0¢

4.04

4.02

4.00

4.12
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Q5 - Preferred Action Regarding a Community Center - All Respondents

6.8%

16.3%

O Build and operate a Community Center with
Town tax revenues and little or no membership
fees for resident users

M Build and operate a Community Center with
Town tax revenues and pay off over time through
membership fees for resident users

O Partner with the YMCA to build and operate a
Community Center which would include
membership fees for resident users

O Partner with other organizations and/or
communities (not the YMCA,) to build and operate
a Community Center which would include
membership fees for resident users

B Take no public action with regard to building and
operating a Community Center

@ Other or No Opinion




Q6 - Items That Should Be Included In Community Center - All Respondents

Mean Score (1=not important---5=very important)

Indoor Swimming Pool 4.46

3.97

Indoor Track for Walking/Running

Teen Center 3.71

Senior Citizens Center 3.70

Exercise Rooms and Equipment
(Non-Weight)

3.54

Items
L

3.50

Meeting Rooms for Public Use

Weight Rooms and Equipment 3.36

Game Rooms/Table Sports Area 3.21

Hydro-Therapy Pool 3.10

Child Care Area 3.07
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Q8 - There is a Lack of Sufficient Outdoor Athletic Fields - All Respondents

strongly agree, 13.7%
strongly disagree, 18.5%

agree, 15.7%

disagree, 14.9%

neither agree nor disagree,
37.3%



Q9 - There is a Lack of Sufficient Indoor Athletic Facilities - All Respondents

strongly disagree, 13.3%

strongly agree, 21.0%

disagree, 8.5%

agree, 25.0%

neither agree nor disagree,
32.3%



Q10 -Support for Artificial Turf at the High School Complex - All Respondents

Yes

No Opinion 25.0%

26.6%

No
48.4%
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Q11 - Programs or Facilities for Which More Offerings Are Needed - All Respondents

Mean Score (1=strongly disagree---5=strongly agree)

Bike Lanes along Roadways

Pedestrian Crosswalks within
Roadways

Sidewalks along Connector Roads
and Major Roadways

Pedestrian & Bike Connections
between Existing Trails

Pedestrian & Bike Connections
between Existing Neighborhoods

Sidewalks within Neighborhoods

Parks and Trails (non-athletic)

Program or Facility Category

Adult Recreation Programs

Outdoor Athletic Fields

Discount Ticket Programs

Senior Recreation Programs

rnY

3.29

3.17

3.14

44

3.78

4.16

4.08

4.03

92

92
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Q11 - Programs or Facilities for Which More Offerings Are Needed - All Respndents - Con't

Mean Score (1=strongly disagree---5=strongly agree)

Senir Trs. [ S S S > 5+

Special Events/Festivals [ T 2
Outdoor Skating Rink [ T 20
TownBeaches [ e
Summer Youth Camps [ T T 2
Tennis Courts [ e
Youth Athleties [T T T ee
School Youth Vacation Camps _ 2.6
BoatRamps [ 265
Outdoor Track [T 265
Child Care Programs _ 2.62

S LTl —

Program or Facility Category
[0¢)
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Q15 - Lack of Access for Persons with Disabilities

yes
41.2%

no
58.8%
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TOWN OF SCARBOROUGH - 2004 COMMUNITY SERVICES SURVEY

Respondent Profile

All Respondents

Townwide
Comparison *

% Average % Average

Household Family Size (number of persons) 3.53 3.02
Age of Respondent (in years) (Avg. Age of Householder) 47.37 51.89
Percent of Family Households with Children ages 0-18 68.1% 48.4%
Household Gender Composition

Percent of Household Members - Male 48.7% 48.9%

Percent of Household Members - Female 51.3% 51.1%
Percent of Households Occupied by a Member of the Household at Least 7
Months Out of the Year 99.2%
Percent of Households that Own or Are Buying Their Home 96.7% 81.5%
Respondent Length Residing in Scarborough (in years) 13.4
Median Income of Respondent's Family Household $85,526 $65,138

* Townwide data is from 2000 U.S. Census, U.S. Department of Commerce




For More Information Contact:

PolicyOne Research, Inc.

19 Commercial Street .

Portiand, Maine 04101 @ PolicyOne
Phone: 207-756-8585 o
Fax: 207-756-8586

Web:



